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Abstract
Service Learning (SL) integrates community service with instruction and reflection. The 
presentation will start with a general introduction to SL, including definitions, affective benefits, the 
process of SL, and target-language learning outcomes. The presenter will share some SL projects 
for Japanese university EFL students, including a domestic oral histories project and an overseas 
education/community development project. Participants will receive various ideas to aid in their 
own SL endeavors.

Overview of Service Learning
Wikipedia defines service learning as “a method of teaching, learning and reflecting that combines 
academic classroom curriculum with meaningful service, frequently youth service, throughout the 
community.” The article continues, 

“As a teaching methodology, it falls under the philosophy of experiential education. More 
specifically, it integrates meaningful community service with instruction and reflection to 
enrich the learning experience, teach civic responsibility, encourage lifelong civic 
engagement, and strengthen communities for the common good.”

A more concise definition is offered by the National Youth Leadership Council, “service learning is 
a philosophy, pedagogy, and model for community development that is used as an instructional 
strategy to meet learning goals and/or content standards.”
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The Five Stages of Service Learning (Kaye, 2010)  

Inventory and Investigation
Using interviewing and other means of social analysis, students: 
• catalog the interests, skills, and talents of their peers and partners
• identify a need
• analyze the underlying problem
• establish a baseline of the need
• begin to accumulate partners

Preparation and Planning
With guidance from their teacher, students:
• draw upon previously acquired skills and knowledge
• acquire new information through varied, engaging means and methods
• collaborate with community partners
• develop a plan that encourages responsibility
• recognize the integration of service and learning
• become ready to provide meaningful service
• articulate roles and responsibilities of all involved
• define realistic parameters for implementation

Action
Through direct service, indirect service, research, advocacy, or a combination of these approaches, 
students take action that:
• has value, purpose, and meaning
• uses previously learned and newly acquired academic skills and knowledge
• offers unique learning experiences
• has real consequences
• offers a safe environment to learn, to make mistakes, and to succeed

Reflection
During systematic reflection, the teacher or students guide the process using various modalities, 
such as role play, discussion, and journal writing. Participating students:
• describe what happened
• examine the difference made
• discuss thoughts and feelings
• place experience in a larger context
• consider project improvements
• generate ideas
• identify questions
• encourage comments from partners and recipients
• receive feedback

Demonstration
Students showcase what and how they have learned, along with demonstrating skills, insights, and 
outcomes of service provided to an outside group. Students may: 
• report to peers, faculty, parents, and/or community members
• write articles or letters to local newspapers regarding issues of public concern
• create a publication or Web site that helps others learn from students’ experiences
• make presentations and performances
• create displays of public art with murals or photography


